
Adviser Service and Support

New business
Vicki Pryer 
New Business Manager
T 	 02 8075 3176 
E 	 vicki.pryer@clearview.com.au 
T 	 132 979 (between 8:30am - 6pm, weekdays, AEST) 
 
Christine Arou 
New Business Team Leader

T 	 02 8075 7135 
E 	 christine.arou@clearview.com.au 

 
Ricky Guan 
New Business Team Leader

T	 02 8095 1587 

E 	 ricky.guan@clearview.com.au

Tele-interview

T 	 1800 466 948 (between 9am - 6pm, weekdays, AEST) 
E 	 tele-interview@clearview.com.au 

All correspondence to:

E	 clearviewlifenewbusiness@clearview.com.au

ClearView Life 
Reply Paid 4232,  
Sydney NSW 2001

All general Underwriting queries to:

T	 1300 730 757

Policy maintenance administration
Marcela Zamora 
Team Manager, Operations

T	 02 8075 3239 
E	 marcela.zamora@clearview.com.au 

 
Claims
Anne-Marie Matti 
Head of Claims

T	 1300 730 832 	  
F  	02 9233 1960	  
E	 anne-marie.matti@clearview.com.au 
	 tele-claims@clearview.com.au  

Melissa Ryan   
Claims Team Manager

T 	 1300 730 832	  
F  	02 9233 1960 
E 	 melissa.ryan@clearview.com.au

 
Mariana Trajkovski  
Claims Team Manager 

T 	 1300 730 832	  
F 	 02 9233 1960 
E 	 mariana.trajkovski@clearview.com.au

Service centre and quotes
James Vrachas 
Manager – Customer, Adviser Contact  
Centre and Quotes

T 	 02 8095 1416 
E 	 james.vrachas@clearview.com.au

ClearView Life contact centre  
132 979 (between 8:30am - 6pm, 
weekdays, AEST). To raise a service 
request or upload documents, please use 
the Adviser Portal. Email should only be 
used if portal upload is unavailable.

Underwriting
Peter Tilocca 
Head of Underwriting

T	 02 8095 1580 
E	 peter.tilocca@clearview.com.au 

Megan Troitsin  
Regional Underwriting Manager 

T	 02 8095 1436 
E	 megan.troitsin@clearview.com.au

All Underwriting preassessments to:

T 	 1300 730 757 

vicpreassess@clearview.com.au 
nswpreassess@clearview.com.au 
qldpreassess@clearview.com.au 
wapreassess@clearview.com.au 
sapreassess@clearview.com.au 
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NSW / ACT sales
Adam Faulkner 
Business Development Manager - NSW
M	 0482 187 085	  
E 	 adam.faulkner@clearview.com.au

Cameron Orr 
Business Development Manager - NSW
M 	0466 567 978 
E	 cameron.orr@clearview.com.au

Kirsty Michell
Business Development Manager - NSW
M 	0448 584 092 
E	 kirsty.michell@clearview.com.au

Isabella Di Francesco 
Business Development Associate - NSW
M	 0418 174 883
E	 isabella.difrancesco@clearview.com.au

Nives Babic 
Business Development Associate - NSW
M	 0482 168 215
E	 nives.babic@clearview.com.au

VIC / SA / TAS sales
Tony Schiavello  
Regional Manager
M	 0419 587 894	  
E	 tony.schiavello@clearview.com.au

Mark Mantineo  
Business Development Manager - VIC
M	 0408 516 036  
E	 mark.mantineo@clearview.com.au

Steven Jurcec 
Business Development Manager - VIC
M	 0482 186 504 
E	 steven.jurcec@clearview.com.au

Ralf Hanna 
Business Development Manager - VIC
M	 0482 186 863	  
E 	 ralf.hanna@clearview.com.au

Heather Sherwell 
Business Development Associate - VIC
M 	0419 636 790 
E	 heather.sherwell@clearview.com.au

Sheila Javillonar 
Business Development Associate - VIC 
M	 0412 925 995 
E	 sheila.javillonar@clearview.com.au

QLD / WA / NT sales
Martin Chinnery  
Regional Manager
M	 0417 474 278	  
E	 martin.chinnery@clearview.com.au

Leah Henshaw  
Business Development Manager - QLD
M	 0427 872 197 
E	 leah.henshaw@clearview.com.au

Jeremy Anthony 
Business Development Manager - QLD
M	 0439 530 005  
E	 jeremy.anthony@clearview.com.au

Daniel Devine 
Business Development Manager - QLD
M 	0401 515 546 
E	 daniel.devine@clearview.com.au

Caroline Kelly  
Business Development Associate - QLD
M	 0434 812 323 
E	 caroline.kelly@clearview.com.au

Marla Weible  
Business Development Associate - QLD
M	 0482 165 646 
E	 marla.weible@clearview.com.au

Paul Sawyer 
Business Development Manager - WA
M	 0402 594 212 
E	 paul.sawyer@clearview.com.au

Traci Hefferon 
Business Development Associate - WA
M	 0423 849 806 
E	 traci.hefferon@clearview.com.au

 

As of October 2026

ClearView Distribution Contacts 

Kathryn Williamson 
Head of Distribution and Marketing
M	 0457 770 165 
E	 kathryn.williamson@clearview.com.au
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